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W a r r a n t y

Durkan warrants for five (5) years from the date of original purchase, this Durkan CYP (Computer 

Yarn Placement) product, manufactured in an 11 x 11 or 13 x 13 construction with a minimum 

weight of 42 ounces per square yard using Solution Dyed Nylon, when installed as recommended 

by Durkan, will retain at least 90% of its pile fiber, subject to the following limitations:

1.  11 x 11 construction warrants for soft golf-spike traffic

2.  13 x 13 construction warrants for both metal and soft golf-spike traffic

This warranty is valid for direct glue-down installations only. It does not cover carpet installed on 

stairs or ramps. This warranty does not cover tears, cuts or burns, or pile loss or damage due to 

excessive pivoting or improper use to the application of improper cleaning agents or maintenance 

methods. This warranty is applicable to all indoor use areas of the golf club, including those areas 

subject to soft spikes. This warranty covers fiber loss only and does not cover or imply protection 

against matting, pilling, color change, or other characteristics of aesthetics or appearance reten-

tion except where due to fiber loss in excess of the warranty limits.

If dissatisfied with the wear performance, the purchaser/owner must notify Durkan and permit 

Durkan to test the carpet. Subject to the foregoing, if the carpet is found to have lost more than 

10% of its pile fiber, Durkan will replace the original carpet in the affected room or area free of 

charge, including installation. Charges for moving or replacing equipment, furnishings,partitions, 

etc. will not be considered or allowed.


